


IT’S TIME TO PREPARE FOR YOUR

South African Adventure
You’ve received plenty of updates from us by now, so you know 

all about the great things in store for you and your guest in Cape 
Town and Kruger National Park. With so much to do and plenty 
to see, we want to make sure you’re absolutely ready — so we’ve 

put together this handy guide to help you out.

A Getaway Made For Platinum Club Honorees
Your incredible adventure starts in Cape Town, where beautiful backdrops embrace 
every view, from Table Mountain and the Waterfront out to the Cape Winelands. 
A stay at the five-star One&Only merely accentuates your getaway, with marvelous 
panoramas from every room, as well as a private spa, boutiques, galleries and fine 
restaurants within reach.

The second half of your trip takes you to Kruger National Park, where two million 
hectares are home to more species than any other Reserve. Amid the park is the 
luxurious Londolozi Lodge, which will host you and your guest for a few days as you 
enjoy daily game drives, exceptional dining and a genuine wilderness experience.



REMEMBER TO BRING…

  Passport

 Sunglasses

 Sunblock

 Casual resort wear

 Some formal outfits

 Swimsuits & cover-up

 Hats

 Sandals

 Walking shoes / Trainers

 Insect repellant

 Camera

 Lightweight rain jacket

 Optional safari gear (wildlife  
 field books, additional camera  
 gear, binoculars, etc.)



CLIMATE

In Cape Town: Mediterranean climate. 
You’ll be visiting during the summer 
months, which have an average tempera-
ture of 20°C/68°F.

On Safari: Summer months feature the 
most precipitation and highest tempera-
tures, coupled with intense humidity. 
The average afternoon temperature is 
32°C/90°F, but may reach 40°C/104°F. 
Though hot and dusty during the daytime, 
Kruger is often cool and crisp by night — 
please pack appropriately.

WHAT TO WEAR AT 
ONE&ONLY RESTAURANTS

Nobu / Reuben’s
Sophisticated casual wear. Dress pants, 
long-sleeved shirt for men, dress, skirt, 
blouse for women.

Isola
Casual wear. Khaki shorts & short-sleeved 
shirt for men, sundress for women. 

WHAT TO WEAR FOR SPECIAL 
EVENTS IN CAPE TOWN

Welcome Reception
Casual wear. Khakis and short-sleeved 
shirt for men, sundress for women. 

Dinner in the Cape Winelands
Sophisticated casual wear. Chinos, shirt 
for men, dress, skirt, blouse for women.

ACTIVITIES IN CAPE TOWN

Spa
Lockers, robes, sandals, and a full 
selection of amenities are provided.

Sea Kayaking with Penguins
Swimsuit, shorts, and shirt or cover-up, 
in addition to sunscreen and a hat.

Cape Town City Cycle Tour
Wicking jersey or top, shorts, trainers, 
sunscreen, and a hat.

Great White Shark Cage Diving
Swimsuit, shorts, and shirt or cover-up.



ACTIVITIES ON SAFARI

Game Drives & Daytime Activities 
Recommended clothing is casual, 
practical and, above all, cool and 
comfortable: 

• Light cotton clothing in light tones 
• Lightweight waterproof jacket
• Warm sweater for game drives
• Wide brimmed hat

Individual Dinners at the Lodge
For evenings in the lodge, you can stay 
in your casual gear if you prefer. The 
lodge does not expect smart wear out in 
the bush.

Farewell Dinner
Safari chic. Chinos and shirt for men, 
dress, skirt, blouse for women.

ENTRY REQUIREMENTS

Passports
Citizens of the United States must have 
a valid passport and a return ticket. 
Your passport needs to be valid for at 

least six months after your intended stay 
and should have at least two consecutive 
and facing blank visa pages. 

Visas
An entry visa may be required by 
certain nationalities. Visas are not 
required for U.S. citizens if visiting for 
90 days or less. Visit cibtvisas.com to 
verify whether you need to obtain a visa 
for this trip.

Vaccinations
We advise you visit your physician 
before your trip in order to check which 
vaccines and medicines are needed. 

CURRENCY RESTRICTIONS

For Entry
ZAR 25,000; foreign currency unlimited 
if declared; no Kruger coins permitted.

For Exit
ZAR 25,000; foreign currency unlimited 
if amount was declared on entry; up 
to 15 Kruger coins if purchased with 
foreign currency.



CUSTOMS & IMMIGRATION
Arrival
You will be required to pass through 
immigration control before collecting 
your baggage. Afterward, you’ll have 
to pass through customs control. If 
you have goods to declare, you must 
complete a Traveller Card and make a 
verbal declaration of your goods to a 
Customs officer, who will then generate 
a Traveller Declaration (TRD1).

Each person may legally bring the 
following items, duty-free: 

• 200 cigarettes, 250g of pipe tobacco, 
and 20 cigars

• 50ml of perfume and 250ml eau de 
toilette

• 2 liters of wine 
• 1 liter of spirits / alcoholic beverage 

Departure
Valuables (jewelry, watches, camera, 
video cameras, laptops, etc.) must be 
registered for re-importation before 
leaving South Africa. Registration 

can be done at the Customs office 
in the international departures hall. 
Please note that if your valuables are 
not identifiable by a serial number or 
identification mark, the matter must 
be discussed with Customs to make 
arrangements for suitable identification 
by photographs, seals, etc. well before 
your departure from South Africa.

LANGUAGE

Though English is widely spoken, 
there are 11 official languages in South 
Africa — with Afrikaans being the most 
popular. Some useful phrases are located 
on the back cover of this booklet.

CURRENCY

The official currency is the South 
African Rand ZAR. Inform your 
bank of travel plans if you plan to use 
a credit or debit card in the country, 
as many banks automatically prevent 
transactions due to scams or fraud.



TIPPING

Arrangements have been made to cover 
gratuities, and we suggest tipping only 
for special or personal services you 
request. Some restaurants already add a 
service charge of 10%, but for those that 
don’t, a 10–15% tip is recommended. As 
for taxis, round up to the nearest R10.  

ADDITIONAL INFORMATION

Banking
Banks are always closed on Sundays, with 
limited hours on Saturdays — but there 
are plenty of ATMs around South Africa, 
even in rural towns.

Internet
Complimentary WiFi access is available 
throughout the resort and lodge.

Electricity
Electricity is supplied at 220 volts, and 
adaptors will be made available to you at 
the resort.

Time Zone
South Africa is two hours ahead of 
Greenwich Mean Time (GMT+2). When 
it’s 9 AM in Los Angeles, it’ll be 7 PM in 
Cape Town.

Transportation
Transportation is provided from the 
airport to the One&Only Resort, as well as 
between Cape Town and Kruger National 
Park. Beyond that, the Concierge can 
arrange for transportation at your own 
expense to other local attractions.

After Your Platinum Club Getaway 
The trip ends at Cape Town Airport on 
return from Kruger National Park. If 
you plan to stay on in Cape Town after 
this, you will be responsible for your 
transport for your onward journey.

Duty Free Shopping
Returning US citizens should limit 
merchandise purchases to $800 once 
every 30 days for duty-free shopping. 
Anything over that limit will be charged 
duty. For mailed goods, the limit is $200.



Useful Afrikaans Phrases
English Phrase Afrikaans Phrase Pronunciation

Do you speak English? Praat jy Engels? pra-at eeay angles

Excuse me (to ask for something) Verskoon my fer-skoo-in may

Excuse me (to pass by) Ekskuus ex-kyooz

Hello Haai / Hallo hi / hallo

Goodbye Totsiens tot-seens

I’m sorry Ek is jammer Ek es yah-mer

My name is… My naam is… may nom es

No / Yes Nee / Ja nee-yuh / yaah

Please Asseblief as-eh-bleef

Thank you Dankie  don-key


