
—  A D V E N T U R E  I S  I N  T H E  A I R  —



Get ready to be awed by the natural spectacle 
that is South Africa. From the jaw-dropping 
beauty of Cape Town to the wild wonders of 
Kruger National Park, this once-in-a-lifetime 
getaway is a fitting gift for the hard-working 
honorees of FICO’s Platinum Club.

Of course, we’re not just sending you to 
South Africa. We’re also packing your days 
with extraordinary activities, all of which are 
outlined in this Activity Booklet. Give them 
a look and see what’s in store for you! You 
just need to pick your individual activity for 
Cape Town and then make your selection on 
FICOPlatinum.com.

a journey unlike any you’ve 
ever experienced lies ahead

How to Select
YOUR ACTIVITIES

1. Book your flight by December 9 

2. Review the daily schedule 

3. Learn about each activity in 
this planner 

4. Choose your Cape Town 
activity on FICOPlatinum.com 
by December 16. Winners and 
their guests do not need to choose 
the same activity. The website’s 
access code is CR32X7.



Daily Schedule

SATURDAY,  JANUARY 14 
6:00 – 9:00 pm Welcome Reception

SUNDAY,  JANUARY 15 
9:30 am – 2:30 pm   Group Activity
evening Enjoy dinner on your own 

MONDAY,  JANUARY 16 
Choose one option per person 
am or pm Sea Kayaking with Penguins 
am or pm Cape Town City Cycle Tour 
scheduled times Spa Appointments 
morning only Shark Cage Diving 
evening Dinner, Cape Winelands 

TUESDAY,  JANUARY 17 
morning Group flight to Kruger 
1:00 pm Arrive at Londolozi Lodge
afternoon Day at leisure*
4:15 pm Sunset Game Drive 
evening Enjoy dinner on your own 

WEDNESDAY,  JANUARY 18 
5:30 am Sunrise Game Drive
between drives Day at leisure*
4:15 pm Sunset Game Drive
evening Enjoy dinner on your own 

THURSDAY,  JANUARY 19
5:30 am Sunrise Game Drive
between drives Day at leisure*
4:15 pm Sunset Game Drive
evening Farewell Dinner 

FRIDAY,  JANUARY 20
11:30 am Group flight back 
 to Cape Town
after 6:00 pm Depart Cape Town

* See additional activities while at Kruger National Park. 
Some activities are at your own expense.



WELCOME RECEPTION

Saturday, January 14  •  6:00 – 9:00 pm 

Kick off your South African getaway in style, by soaking in the crowning views of Table 
Mountain from your hotel’s luxurious pool. There, you’ll be able to sample mouthwatering 
local cuisine while meeting the other esteemed honorees of the Platinum Club.

GROUP EXCURSION

Sunday, January 15 
9:30 am - 2:30 pm 

Every region we visit affords us the 
opportunity to expand the FICO footprint 
through continued outreach efforts. This 
year, we’re stopping by the fast-growing 
township of Khayelitsha to see the Iliso 
Care Society, and giving back by making 
a donation toward their feeding initiative, 
day care center, sewing project, youth 
choir, and other programs.

Afterward, we’ll take a cable car up to 
Table Mountain to soak in a 360-degree 
view of Cape Town, the ocean and the 
neighboring peaks. We’ll descend the 
Mountain on Harley Davidsons and make 
our way to Signal Hill for lunch amid its 
breathtaking views.

cape town Group Activities

HOSPITALITY SUITE

Located in the Resort’s Marina Room and exclusively for Platinum Club honorees, the 
hospitality suite acts as the central hub of the program in Cape Town. There, you can find 
us with any questions you may have or simply put your feet up and grab a drink or two.

Hosts Available Saturday – Monday 8:00 am – 9:00 pm

DINNER IN THE CAPE WINELANDS

Monday, January 16 
6:00 - 10:00 pm 

On your final evening in Cape Town, an 
exhilarating helicopter tour will bring you 
dramatic aerial views of Table Mountain, 
The Twelve Apostles and False Bay. 
Arriving in style, your ride concludes in 
the enchanting vineyards of the Cape 
Winelands, where a sunset dinner awaits 
you and your guest. Award-winning wine, 
traditional South African music, and the 
company of your fellow honorees add to an 
ambience that will, no doubt, make this a 
night to remember.



Cape Town Individual Activities
sea kayaking with penguins 

Monday, January 16   •   morning or afternoon

Cape Town Individual Activities
cape town city cycle tour 

Monday, January 16   •   all day

Did you know that Cape Town is home to an extraordinary penguin colony? It’s both 
true and amazing — and you can have the opportunity to get up close and personal with 
the penguins themselves. Launch your kayak into the Atlantic Ocean and steer through 

scenic Boulders Beach and its rocky pools to experience penguins diving and gliding 
around you. 

ATTIRE: Shorts, t-shirt and sandals 
BRING: Sunscreen, cap, towel and change of clothes

There aren’t many better ways to fill your senses with the unique beauty of Cape Town 
than riding through the city. During the tour, you’ll make your way through the historic 
city center, the colorful Bo-Kaap neighborhood, the bustling suburb of Green Point, then 

back out into the vibrant Waterfront.

ATTIRE: Shorts, t-shirt and comfortable shoes



Cape Town Individual Activities
spa retreats 

Monday, January 16   •   scheduled appointments

Cape Town Individual Activities
great white shark cage diving 

Monday, January 16   •   all day

Vitality pools, aroma-steam rooms, saunas and experience showers are just a few of Spa 
Island’s luxuries. Situated on its own isle amid One&Only’s calming waterways, you’ll 
discover a tranquil retreat that indulges your senses with contemporary design and an 

authentic African feel. Please visit FICOPlatinum.com for available treatments.

Looking for an exhilarating experience? This is it. Come face to face with a Great White 
Shark and share the water with nature’s fiercest and most awe-inspiring beings. From 
inside a safe cage and guided by professional divers, you’ll leave knowing you’ve done 

something extremely special.

ATTIRE: Swimsuit, cover-up, jacket and comfortable shoes 
BRING: Sunscreen, cap, sunglasses



safari Group Activities

HOSPITALITY SUITE

Located on the deck of the Founders Lodge and exclusively for Platinum Club honorees, 
the hospitality suite acts as the central hub of the program in Kruger. There, you can find 
us with any questions you may have or simply put your feet up and grab a drink or two.

Hosts Available Tuesday – Thursday 8:00 am – 9:00 pm

FAREWELL DINNER

Thursday, January 19   •   7:30 - 10:30 pm 
 
Historically built as an enclosure for livestock, the traditional African Boma has 
evolved into an intimate setting for close company and lively conversation. Within the 
latte fencing of one such Boma is where you and your fellow honorees will spend an 
extraordinary final evening in South Africa. The incredible atmosphere brought to life by 
a warm campfire, Muchongolo traditional dancers, drummers, singers, and the romantic 
night sky provides a sublime ending to your adventure — one that puts you at one with 
nature, one you surely will never forget.



Safari Individual Activities
yoga classes 
each day between game drives

These beginner and intermediate 
classes are conducted on the 

Londolozi Yoga Deck, a wonderful 
sanctuary suspended high in the 

arms of a 500-year-old ebony tree. On 
special occasions, elephants will move 
through the riverine bushveld below.

Safari Individual Activities
village walks 
each day between game drives

Taking place daily, these walks escort 
you to the Londolozi Village five 

minutes from the camps. There, you’ll 
be introduced to the Londolozi story, 

with a specific emphasis on community 
living, involvement and co-dependence. 
Afterward, you’ll walk up Mandela Way 
and enter the Shangaan Village where 
you’ll learn about their local culture. 

Safari Individual Activities
game drives 
each day at 5:30 am & 4:15 pm

During your three-night stay, there will be two game drives per day — one in 
the morning and another in the afternoon — giving you and your guest every 
opportunity to see the wild in all its glory. You’ll be accompanied by a tracker 

who will seek out the best animal sightings, as well as a ranger who will drive you 
through the raw terrain of the Park, both offering their exceptional knowledge and 

amazing stories to complete your adventure.



Safari Individual Activities
photo studio 

each day between game drives 
(booking required)

Open from 10:00AM–4:00PM, the studio 
offers one-on-one post-production tuition 

and the opportunity to print images on 
wide-format canvas. All equipment rentals 
can be ordered ahead of time and picked 

up onsite. You can also edit your images on 
the latest widescreen retina display iMacs. 

These costs are at your own expense.

Safari Individual Activities
massage 

each day between game drives 
(booking required)

Therapies on offer at Londolozi 
Life include a Swedish massage, 

aromatherapy and reiki. They are also 
offered in the privacy of your room or 

deck, if you prefer. Note that treatments 
are at your own expense.



SPA RULES & INFORMATION

Standard spa rules and etiquette apply. All guests 
must be age 18 or older. For more information, 
visit FICOPlatinum.com.

YOU AND YOUR GUEST ARE IN FOR AN 
EXPERIENCE UNLIKE ANY OTHER

The adventure that lies ahead for the both of you is 
one that will remain unmatched for years to come. 
Though we don’t know the moments you’ll capture 
and the memories you’ll make, we’re certain they 
will all last a lifetime.  

Congratulations once again,
Platinum Club Honoree!

Things to Remember

PROGRAM INCLUSIONS

• Five-star accommodations from Jan. 14–20, 
plus associated tax and service charges

• Round-trip business class airfare to Cape 
Town for you and one guest

• Transfers to and from the airport on Jan. 14 
and Jan. 20 only 

• Welcome reception on Jan. 14

• Group activity on Jan. 15

• One activity per person on Jan. 16

• Group dinner on Jan. 16

• Roundtrip internal flight, Cape Town – 
Kruger National Park 

• Farewell dinner on Jan. 19

• Two game drives per day at Londolozi Lodge

• All meals and drinks from Jan. 14–20 

Expenses other than what’s listed, including those 
associated with children, are your responsibility. 
This includes discretionary expenditures covered 
under Personal Expenses (below).

GRATUITIES

Arrangements have been made to cover gratuities, 
and we suggest tipping only for special or personal 
services you request. Some restaurants already 
add a service charge of 10%, but for those that 
don’t, a 10–15% tip is recommended. As for taxis, 
round up to the nearest R10. 

PERSONAL EXPENSES

Upon arrival at the hotel in Cape Town and at 
the lodge in Kruger, you will be asked to provide 
a credit card for any additional expenses you 
may incur, such as laundry, gift shop and addi-
tional activities not included in the program. 
The hotel will maintain a separate account for 
those incidentals, and you will be asked to settle 
your account prior to departure.




